HENDRICKS ENDOCRINOLOGY
& DIABETES SPECIALISTS

HOURS OF OPERATION
Our regular hours of operation are 7:30 a.m. to
5 p.m., Monday through Thursday. We are closed
each day from 12:30 p.m. until 1 p.m. for lunch.
For emergency after-hours care, the on-call
physician can be reached at (317) 745-6160.
A physician is always available after-hours for
urgent needs. If your call is not answered within
30 minutes, please call back. Routine questions
and prescription refills should be handled during
regular office hours.

APPOINTMENTS
Appointments can be made by calling us
at (317) 745-7445.
To best meet your health care needs, we ask that
patients arrive 15 minutes prior to your scheduled
appointment. If you are going to be more than
15 minutes late, please call the office as we may
need you to reschedule. If you need to cancel an
appointment, please do so no less than 24 hours
in advance of your appointment time. If you are
diabetic, please bring your blood sugar logs.

HENDRICKS ENDOCRINOLOGY
& DIABETES SPECIALISTS
100 Hospital Lane, Ste. 205 | Danville, IN 46122
Phone: (317) 745-7445 | Fax: (317) 745-7449
HENDRICKSDIABETES.COM

IMPORTANT NUMBERS

Although we make every effort to see you at
the scheduled time, emergencies may sometimes
delay us. In such cases, we will attempt to contact
you as early as possible to notify you of the delay
or to reschedule your appointment.

APPOINTMENTS

(317) 745-7445

AFTER-HOURS EMERGENCY

(317) 745-6160

EMERGENCY DEPARTMENT

(317) 745-3450

PAYMENT AND INSURANCE

IMMEDIATE CARE
AVON
BROWNSBURG
PLAINFIELD

(317) 272-7500
(317) 858-3982
(317) 839-7200

Our practice accepts a variety of insurance plans.
Payment for services is required at the time of
service and can be made by cash, check, Visa®
or MasterCard®. If you have a health problem
and cannot pay at the time of service, do not
be discouraged from seeking care. Please call
us to discuss your needs.
Billing questions may be directed to our patient
accounts department at (317) 837-5566.

LIFE-THREATENING EMERGENCY

911

For more information, visit HENDRICKSDIABETES.COM or call (317) 745-7445.

Thank you for choosing Hendricks Endocrinology
& Diabetes Specialists to serve your medical needs.

WHAT IS ENDOCRINOLOGY?
Your body’s endocrine system is a complex
network of glands that controls many functions
such as reproduction, metabolism and growth
through substances called hormones.
Endocrinologists are specially trained to diagnose
and treat hormone imbalances and problems. They
take care of many conditions including diabetes,
thyroid and metabolic disorders, high blood
pressure, osteoporosis and more.

TEST RESULTS
Our staff will make every effort to get lab and other
diagnostic test results to you as soon as possible.
Please keep in mind that pathology reports
routinely take two weeks, and other results are not
typically available in our office for two to three days.
Our location at Hendricks Regional Health Danville
offers patients the added convenience of a full
range of laboratory and radiology services.

PRESCRIPTIONS AND RENEWALS

OFFICE PROCEDURES

We want our patients to take an active role as a
part of the health care team. One way to do this is
by keeping an accurate record of the prescriptions
and over-the-counter medications you are taking.
Be sure to take your medication record to every
appointment to update your physician. Medication
record forms are available by request in our office
or at HENDRICKS.ORG/MEDICATION-RECORD.

The physicians sometimes perform thyroid
ultrasounds in the office. This diagnostic test helps
give a clearer picture of the thyroid in cases
where a lump is present or the thyroid may not
be functioning properly.

Please refill medications at the time of your
appointment and allow 24 business hours for
refills to be sent to your pharmacy. Make sure
to have the phone number and address of your
pharmacy on hand.

REFERRAL AUTHORIZATION

HOSPITAL ADMISSIONS

It is important to note that prior authorization
through your insurance provider may be required
before your visit.

Our doctors refer inpatient care to board-certified
hospitalists (doctors who exclusively provide
inpatient care) at Hendricks Regional Health
Danville. We work closely with the hospitalists, who
have direct access to medical office records.

Our physicians partner with your primary care
doctor, dietitians and patient educators
at Hendricks Regional Health to provide
comprehensive care.

OUR PHYSICIANS
Jim Edmondson, MD

Dr. Edmondson is a graduate
of the Indiana University School
of Medicine. He completed both
his residency and fellowship
training at the Indiana
University School of Medicine.
Dr. Edmondson has served on
the medical staff at several
Central Indiana hospitals over
the past 35 years, including Hendricks Regional
Health since 1987. Edmondson has also served as
a professor of medicine at the Indiana University
School of Medicine for more than 20 years. He is
board-certified in internal medicine.

Priya Menon, MD

Dr. Menon was trained in
medicine at the University of
Calcutta, India, and received
a post-graduate degree in
child health at the Institute
of Child Health in Calcutta.
She also worked as resident
medical officer at Repose
Research Center in India
before coming to the United States in 2000 to
study internal medicine at the Indiana University
School of Medicine. Dr. Menon completed her
residency in internal medicine and a fellowship in
endocrinology at the Indiana University School of
Medicine in Indianapolis. She is board-certified in
internal medicine.

